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UN-Paid Customers Report 
Introduction: 

This is Useful for the Every one of the TallyPrime Users. With the help of this Add-On “UN-

Paid Customers Report” Business Man can able to track customers with outstanding 

payments. While Tally Prime doesn't provide a dedicated "Unpaid Customer Report" by 

default, you can achieve this by customizing the standard reports like Outstanding. Let’s 

see how this Add-On will work in TallyPrime. 

 

Features: 
• The report helps you quickly identify overdue payments, so you can prioritize follow-

ups and send reminders to customers who have not paid within the agreed time 

frame. 

• By knowing which customers have pending dues and how old those dues are, 

businesses can make informed decisions about extending credit, offering discounts, 

or even taking legal actions if required. 

• With detailed records of outstanding amounts, you can maintain better 

communication with customers, helping resolve any payment issues quickly and 

professionally. 

• Applicable to the Sundry Debtors and Sub Groups of Sundry Debtors 

 

 

 

 

Once you try/purchase this add-on, follow this step below to configure the add-on and 

use it. 

 

 

Important Alert! 

Take Back up of your company Data before activing the Add-On. 
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Activate the Add-on for Tally Prime 

Go to Gateway of Tally → F1: Help → TDL & Add-on 

             Click on F4: Manage Local TDLs 

 

Load Selected TDL files on Start Up – Yes 

             Selected the TDL from the list and make it yes 

 

Click On F6: Add-on Features 

             Set “Yes” to the option “Enable KGN UN-Paid Customers Report”  

 
 

 

 

After Enablening in the Company Level option, you can able to see an additional Feature 

in the Account Books that is “Un-Paid Customers” as show in the below fig Navigate. 
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Gateway of Tally          Display More Reports             Account Books 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Now open the Report by the Pressing the Enter key  

 

After that select the Specified Particular Group as show in the below figure. 
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When You Selected the Group and Press Enter Key the Report Will Open with The Selected 

Group as show in the below figure. 

 

 

In the top right side of the report, you can able to see the Un-Paid from Days you can 

apply the filter from the Days also as show in the below fig. 
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Click Ctrl + 5 “Un-Paid from Days” 

Then the report will show the Un-Paid from Days above the 100 Days 

 

Then you will find at the top of the Report your company and Address as show in the 

below figure. 
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        Like this with the help of this Add-on Business Man Can Easily Find the Un-Paid 

Customers and get high more Revenue by the following the customers 

 

=============================== End of Add on ============================= 

        Check your Requirement and try the Demo. 

 

All the above our Listed Add-on as Video Tutorial also available in our YouTube Channel 

KGN SOFT SOLUTIONS 

Click on: www.youtube.com/@kgnsoftsolutions 

 

Add-on Related Any Support Contact: 9063604900. If You need any type of customization, 

contact us, we can customize your Requirements. 

 

http://www.youtube.com/@kgnsoftsolutions

